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Terms and conditions for accommodation contracts

(Provisions)
Article 1 Contracts for Accommodation and related agreements
to be entered into between this Hotel and the Guest to be
accommodated shall be subject to these Terms and Conditions.
And any particulars not provided for herein shall be governed by
laws and regulations and/or generally accepted practices.
2. In the case when the Hotel has entered into a special contract
with the Guest insofar as such special contract does not violate
laws and regulations and generally accepted practices,
notwithstanding the preceding paragraph, the special contract
shall take precedence over the provisions of these Terms and
Conditions.

(Refusal of Accommodation Contracts)
Article 2 The Hotel may not accept the conclusion of an
Accommodation Contract under any of the following cases:
(1) When the application for accommodation does not conform
with the provisions of these Terms and Conditions
(2) When the Hotel is fully booked and no room is available;
(8) the Guest seeking accommodation is deemed liable to conduct
himself in a manner that will contravene the laws or act against
the public order or good morals in regard to his accommodation;
(4) When the Guest seeking accommodation can be clearly
detected as carrying an infectious disease;
(5) When the Guest's behavior disturbs other Guests.
(6) When the Hotel is requested to assume an unreasonable
burden in regard to his accommodation;
(7) When the Hotel is unable to provide accommodation due to
natural calamities, malfunction of the facilities and/or other
unavoidable causes;
(8) When the Hotel is unable to provide accommodation due to
natural calamities and or other causes of force majeure;
(9) When the Guest returns after closing time without noticing the
Reception in advance or wants to check in after closing time.
(10) When the provisions of Article of Prefectural (Mie prefecture)
Ordinance is applicable.
*The Hotel shall refuse accommodation to any person presenting
signs of psychological disorder and being without proper
assistance, not acting in a sober manner, representing any danger
for other Guests, or disturbing other Guests’ sleep.
*The Hotel shall refuse accommodation to any person susceptible
of carrying infectious disease, or any person whose belongings
include guns, drugs or any other hazardous and illegal items.

(Notification of personal details)

Article 3 A Guest who intends to make an application for an
Accommodation Contract with this Hotel shall notify the Hotel of
the following particulars:

(1) Name, age, gender, occupation and address of the Guest(s);
(2) Accommodation Charges (based, in Principle, on the Basic
Accommodation Charges listed in the attached Table No.1).

(Accommodation Charges)

Article 4 When a Contract for Accommodation has been concluded,
the Guest might be requested to pay an accommodation deposit
fixed by the Hotel within the limits of Basic Accommodation
Charges covering the Guest's entire period of stay (3 days when
the period of stay exceeds 3 days) by the date specified by the
Hotel.

2. The deposit shall be first used for the Total Accommodation
Charges to be paid by the Guest, then secondly for the

Cancellation charges and thirdly for the reparations if applicable,
and the remainder, if any, shall be refunded at the time of the
payment of the Accommodation Charges.

(Right to Cancel Accommodation Contracts by the Guest)
Article 5 The Guest is entitled to cancel the Accommodation
Contract by so notifying the Hotel;

2. In the case when the Guest has cancelled the Accommodation
Contract in whole or in part due to causes for which the Guest is
liable, the Guest shall pay cancellation charges as listed in the
Cancellation Charge article.

3. In the case when the Guest does not appear by 9 p.m. of the
accommodation date (2 hours after the expected time of arrival in
the Hotel is notified of it) without an advance notice, the Hotel
may regard the Accommodation Contract as being cancelled by
the Guest.

4. In case when the Guest's arrival is delayed without notifying the
Hotel in advance and is due to obvious transportation problems or
any other unavoidable cause, the Guest shall not be liable for the
delay and shall not be charged by the Hotel.

(Right to Cancel Accommodation Contracts by the Hotel)
Article 6 The Hotel might cancel the Accommodation Contract
under any of the following cases:

(1) When the Guest's behavior complies with Article 2 from
Paragraph 1 to 10,

(2) When the facts presented under Article 3 have been
intentionally altered.

(3) When the Guest did not pay the deposit in due time as stated
under Article 4, Paragraph 1.

2 In the case when the Hotel has cancelled the Accommodation
Contract in accordance with the preceding paragraph, the Hotel
shall not be entitled to charge the Guest for any of the services
in the future during the contractual period which he has not
received

(Registration)

Article 7 The Guest shall register the following particulars at the
front desk the Hotel on the day of accommodation:

(1) Name, age, sex, address and occupation of the Guest(s);;

(2) Date and estimated time of departure; and

(3) Nationality, passport number, port and date of entry in Japan
(4) Other particulars deemed necessary by the Hotel.

2. All Guests of foreign nationality who do not reside within Japan
will be asked to leave a photocopy of their passport with the Front
Desk

(Occupancy Hours of Guest Rooms)
Article 8 The Guest is entitled to occupy the contracted guest
room of the Hotel as follows:

* Check-in time; from 3 p.m.
* Check-out time; until 10 a.m.

* Lock out time; 12 midnight.

2 The Hotel may, notwithstanding the provisions prescribed in the
preceding paragraph, permit the Guest to occupy the room beyond
the time prescribed in the same paragraph, In this case, extra
charges shall be paid as follows:

(1) Up to 2 hours: 30% of the room charge:

(2) More than 2 hours: 100% of the room charge
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(Business Hours)

Article 9 The business hours of the main facilities, etc. of the Hotel
are as follows:

'Restaurant “Hanagokoro”

Breakfast: From 7:00 to 9:00a.m;

Lunch: From 11:00a.m to 2: 00p.m;

Dinner: From 5:00 to 9:00p.m (last order: 8: 00p.m);

Teatime: From 9:00 to 11:00a.m; From 2:00 to 4: 00p.m;

Kiosk opened from 8:00a.m to 9: 00p.m;

Hot spring “Bashou—no—yu” opened from 6 to 9a.m;

and in the afternoon from 3p.m to 12a.m;

Conference room opened from 9 am. to 9 p.m,;

Tennis court opened from 9 a.m. to 10 p.m. (1 indoor court and

4 outdoor courts);

Swimming pool (only in summer) opened from 10 am. to 5 p.m.;
2. The business hours specified in the preceding paragraph are
subject to temporary changes due to unavoidable causes of the
Hotel. In such a case, the Guest shall be informed by appropriate
means.

(Payment of Accommodation Charges)

Article10 Accommodation Charges, etc. shall be paid with
Japanese currency or by any means other than Japanese
currency such as traveler's cheques, coupons or credit cards
recognized by the Hotel at the front desk at the time of the
departure of the Guest or upon request by the Hotel.

2. Accommodation Charges shall be paid even if the Guest
voluntarily does not utilize the accommodation facilities which
have been provided for him by the Hotel and are at his disposal.
3. There might be cases where the Guest will be asked to pay
Accommodation Charges at the time of his arrival.

(Observance of Use Regulations)
Article11The Guest shall observe the Use Regulations established
by the Hotel.

(Termination of the Contract of Accommodation)

Article12 The hotel is entitled to terminate the Contract of
Accommodation if the Guest acts as follows:

(1) Behaviors as defined under Article 2, from paragraph 3 to 10.
(2) Not comply with the above stated rules.

(Liability)

Article 13 The Hotel’s liability towards the Guest starts either
from the checking in of the Guest or from his entering into the
guest room, and ends with departure of the Guest.

(2) When the Hotel is unable to provide accommodation due to
malfunction of the facilities, or any reason except natural
calamities and/or other causes of force majeure, the Hotel shall
help provide the Guest equivalent accommodation. In this case,
the Guest shall not have to pay any accommodation fee for this
Hotel.

(3) The Hotel shall not be liable for any accident caused by the
Guest's disregard of the instructions concerning the use of the
Hotel's devices or facilities.

(Liability of the Guest)

Article 14 The Guest shall compensate the Hotel for any damage
caused through intention or negligence on the part of the Guest.
(2) The Hotel shall not be liable for the loss or damage of the
Guest's articles of value if the Guest had not deposited the
Articles of value at the reception.

Article 15 Under circumstances as stated in article 2 clauses 3 to
10, article 5 and article 6, the Hotel shall not be liable for any
prejudice suffered by the Guest, such as cancellation of the
booking or early termination of the Accommodation Contract.

(2) The Hotel shall not be liable for any damage due to any external
incident such as power outage, arson, etc.

(Liability in regard to Parking)

Article 16 The Hotel shall not be liable for the custody of the
vehicle of the Guest when the Guest utilizes the parking lot within
the premises of the Hotel, as it shall be regarded that the Hotel
simply offers the space for parking, whether the key of the vehicle
has been deposited with the Hotel or not. However, the Hotel shall
compensate the Guest for the damage caused through intention
or negligence on the part of the Hotel in regard to the
management of the parking lot.

(Cancellation charge for hotel)
1. Cancellation of the whole reservation:
(1) From 1 to 14 persons
a) When the cancellation of the reservation was made before
4days prior to accommodation day.
No charge.
b) When the cancellation of the reservation was made between
3 and 2 days prior to accommodation day.
30% of the total estimated charges.
¢) When the cancellation of the reservation was made 1 day prior
to accommodation day.
50% of the total estimated charges.
d) When the cancellation of the reservation was made on
accommodation day.
100% of the total estimated charges.
e) No—show without notice
100% of the total estimated charges.
(2) 15 persons and more
a) When the cancellation of the reservation was made before
10days prior to accommodation day.
No charge.
b) When the cancellation of the reservation was made between
9and4 days prior to accommodation day.
30% of the total estimated charges.
c) When the cancellation of the reservation was made between
3and2 days prior to accommodation day.
50% of the total estimated charges.
d) When the cancellation of the reservation was made 1 day prior
to accommodation day.
80% of the total estimated charges.
e) When the cancellation of the reservation was made on
accommodation day.
100% of the total estimated charges.
) No—show without notice
100% of the total estimated charges.
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